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Com pa ny ove rVieW NO.1 Al Communications Platform WISEAI

Al Target ofjo|
Marketing (AIMING)

. A . . . . Al Silver Care
Supplying Al platforms to Gachon University Gil Hospital and many other hospitals AIME
Al platform "SSAM" for each of the top 10 medical subjects / Entry into general industries Alpha

Selected as a baby unicom / Promotion of preliminary unicom (Ministry of SMEs and Startups) s’;'ef;;a::r' .

Al platform "IlU" subscription model service for each top 10 medical subjects < _ platform,
Since its founding in 20 years, cumulative sales have exceeded 25 billion won. ’*Q
Completed Series A, Binvestment in 23, 24 years, :
and is currently in the process of raising Series C investment

QRRRRRR

Al Internet Al Dental Care

Platform
Al Contact Phone

Center

SSAM_
Verse

IPO
billion in sales) billion in sales) billion in sales) billion in sales) billion won) billion won))

o SeriesAinvestment o SeriesBinvestment

o "17Wise Albushessurit Established WiseAl . MegedwihMpa  °©  Seectedasasuppler : : e
taunched o AtWisecare o Securingvoice company for 4 hospitals for atraction (OTEC) atuaclnn EKBNW.Q - mmmm
T esemend Separation of Al ecogpitontechndogy PeAVoucherspportprofet * - TechndogyGradeTHfor - Capitaete) *  Lanched AVE senvioen Japan/UK
riecical piatform et . AwerdedthoKores (Myongji Hospital etc) NICE |WW . . A|UJ3.entO1 ServneOpen o Bxpansion c?fexponsto Europe, Asia, and
bushess e Consumer Avard «  NCEEvatonhfometon ~ * Preparatonforspecal -« Establishment of specd North America o
«  PaticpatoninAl subsidi; ryageWaton - (ot Atiical Technology Evaluation technology listing B techndlogy listingstrategy  «  Opened AloT, AMING, NMEsavpes
form planring at itefigence Pltfor Certification: Grade T-4 o Selected as a promsmg . fSelected as astar.oompany o Launched AME ALPHA (Dementia Care
Catholic Smart Hospital Divison) (Development of Al based companyn Gyeonggj in Gyeonggi Province ‘ Support)
and St Mary's Hospita . 212Catfiedasa Mecical Support Piatform) Province o * SelectedasaBaby Uncom\\/e5TOR RELATLONS 2025 | WISEAI 4
venture company * KOTCregstaton L e e PusCompary

o  Selected asababy unicom



Al-CPaaS(Al Communication Platform as a Service) No.1Company, WISEAI  No.1 Al communications Platform WISEA!

AICP (Al Communication Platform) uses Al technologies such as cognitive judgment, NLP, and speech recognition to
It is a communication platform service company between consumers - medical institutions — and general businesses

Al customer center that uses Al voice
bots and chatbots to automate
communication with customers

Medical

institutions
Al Employees

b - ®
‘\...g{' °/'
2 (] )
U015 o/ SIE

. = Al autonomously performs
Through Al learning and Al Agent : 2 tasks that require simple
behavioral models ' @ : repetition and judgment like

Judge on your own without human % A - humans.
intervention = ) ‘ ) '
Al real-time business support wu 011010 | g
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Al-CPaaS(Al Communication Platform as a Service) Main Function o a communications pratform wise

The main functions of AICP are Al-based DB mining - patient-tailored communication - smart reservation
management-> 24 hours a day, 365 days a year.

Patient-tailored
communication

Outbound consultation call
Dishonorable Contract Rereservation Reception Guide

Smart
Manage Booking

Faster responses, increased response rates
Appointments, changes, and cancellations

24 hours aday
365 days consultation

Telephone, chatbot consultation
Consultation available at night and on holidays

AlIDBMining

Patient DB Automatic Mining Operation
Automatic screening of health insurance

INVESTORRELATLONS 2025 | WISEAI 6



Al-CPaaS(Al Communication Platform as a Service) No.1 Company, WISEAI NO.1 Al Communications Platform WISEA!

Through the in/outbound consultation call business, the induction of visits to the introduced hospital and theamount
of new sales are increasing significantly.

Increase sales Quantitative Performance Indicators

( Before/After Inbound Sales ) ( Before/After Outbound Sales )

Unit : thousand won Unit : thousand won category Before After Rate
20000 20000
5.9%
19000 increase S Callresponserate 71.5% 98.8% +27.3%
18000
15000
17000 A15 388 14000 i::,‘:;ﬁ’e Reducedoperating 40 million 34 million 159
16000 ! 12000 costs (monthly) won won ’
15,000 10000
15000 8000 Waiting timefor 60~70 Within 10 50 seconds
14000 6000 consultation seconds seconds reduction
o 2888 Customer satisfaction 3.9 points 4.4 point 0.5 point
12000 9p .4 points +0.5 points

0
Before After

*Source: Hospital cases introduced in 2024

. H (o)
Number of new bookings Call response rate: Improvement in response rate 27.3%
New sales (monthly

Category processed (monthly average) Operating costs: Reduction of operating costs of of 15%

average)
Waiting time: Respond within 10 seconds of connecting a call
Inbound 30 cases 887,800won
@ Increased satisfaction: Customer/employee satisfaction
Outbound 150 cases 1,802,300won . . )
survey ratings increased by 0.5 points
sum 180 cases 2,690,000won
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Switching to a subscription model: Key results

NO.1 Al Communications Platform WISEAI

After launching for the Sl model in 2020, Switch to a subscription model in 25 through the launch of a hybrid modelin 24

Al CC Sl Platform

SI-Subscription Hybrid platform Al Medical Care Subscription Platform

Sl (2020-)

*Customizable SI model

Foundation for Sl services,

Hybrid(2024-)

Preparing to switch to
subscription service

Subscription (2025 -)

*Standard model

Cloud-based SaaS type
Providing subscription services

Completed the establishment of services

for each of the top 10 medical subjects

Initial cost 1~300 million won

A15/30/50, S60/100/150/300
(15 million won~30,000,000 won)

Solution Cost

Revenue
Maintenance Fee 3,000,000~5,000,000 won
subscription fee 1,250,000~1,500,000 won 500,000~1,500,000 won
Construction -
Period 6 months~1 year 1 week ~ 1 month Within 1 week
. 0 tional highness Low Low
Service p;:f d:::a (Maintenance required when (Maintenance work done by (Maintenance work done by
changing service) Wiseai) wiseai)
Scope WiseAl's own operation Mixed Operations Customer Operations
(Cloud Saas service Provided)
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Technology through subscription model expansion « conmnisns satom wisea

Switching to a subscription-based model, we are strengthening our competitiveness by securing operational know-
how and differentiated technology.

Al Service Know-How

Customized service for 10 major
medical subjects

1. Learning medical data based on S| model cases for various
medical subjects

(ex. Gachon University Gil Hospital, Medipium Clinic, etc.)
2. Experience of operating a customized model, Utilizing
customer data, subscription model service can be provided

Data-driven continuous service
improvement

1. For sentences with an inference rate of less than 70%

and for failed/incorrect answers Daily analysis available
ex) Keywords, entities, answer files, logs, etc.

2. Customized Al model performance through analysis of

customer patterns Improvement activities possible

Construction/Operation Know-how

1. Establish a reasonable pricing policy that is easily
accessible to customers

2. Generative Al automatically generates question and
answer phrases to shorten the construction period and
improve work efficiency

3. Switch from the existing scenario question-and-answer
format to free speech to create a variety of

Subscription model
changeover

® B
@ »

Enhance
Competitiveness

Al Securing Technology

EMR control with RPA

« EMR control without API linkage

o Free service can be provided with its
own technology

« EMR interlocking service cost/time can
be reduced

Technology Advancement

e Generative Al Tech(RAG, sLLM)

e Continuous updates and enhanced
automatic learning

o Increased API-based third-party service
interoperability

Inference Engine Advancement

o ChatGPT linkage technology development

¢ 14 billion utterances trained

o Improving Inference Engine Classification
Accuracy

INVESTOR RELATLONS 2025 | WISEAI
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Surge in introduced medical institutions after 24-year subscription Jaunch.... v

Since the launch of the subscription model 'AiU' in October 2024,
the number of newly introduced hospitals has increased by about 300 in about 5 months. 300

Subscription Service Performance l

& Afterthe launch of the subscription modelin October 2024,
optimized for hospitals Explosive demand for AiU services
& AsofFebruary 2025, subscription models AiU and DentOn
A total of 250 institutions have been introduced

00
w

51

43 O
- _______‘/

'---------- ‘

Acquired TI-1 Series B B : SUbscr!ptlon Introduction of
. aby Unicorn service - .
technology (abol)n 12.6 billion Selected as a subscription services
evaluation grade won) investment AGLD More than 250
for investment completed Plus Company LaunChed AIU medical institutions
Q12024 Q2 2024 Q32024 Q4 2024 Q12025 (E)
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Expansion of subscription model service for top 10 medical departments.. o..omwsea

Subscription-based platform services are spreading from dentistry to top 10 medical departments such as plastic
surgery, skin, examination centers, and ophthalmology.

*Services by Department line-up

Denton (Dental)

Plason
Plastic Surg

Beauty On
Dermatolog

Medlon (Ophthalmology, Oriental

Medicine Hospital, Psychiatry, etc.)

With Al Dental Care Platform
I'm going to take care of my
dental clients
Services performed by
Al instead

Key Deployment
Cases

Seoul Chicago Dental Clinic (22
introduced)

Seoul Emperor Dental Clinic
(introduced in '23)

S-Plant Dentistry (introduced in '24)

AR E e P E

@ Seoul Emperor Dental Clinic
e
M|

of|AZRtE X|}4e

)2

)

It's a platform dedicated to Al
plastic surgery
Inquiries about plastic
surgery and quotation
Performing In/Outbound

Key Deployment
Cases

The Line Plastic Surgery (introduced in
'23)

Apgujung Seoul Plastic Surgery ('23
introduced)

Banovagi Plastic Surgery (Introduced in
'23)

e Cleiekdgelat

g3 M yuamn

)

It's a platform dedicated to Al
dermatology
Skin diseases, Botox/Filler
Performing In/Outbound Calls

Key Deployment
Cases
U&I Dermatology (Introduced in
'23)

LeMedique (Introduced in '25)
Mirabell Clinic (Introduced in '25)

YOU&I
|1 L'MEDIQUE

% O|2fHoly

Apollo Healthcare (introduced in '22)

Medipium Clinic (Introduced in '22)
Gachon Daegil Hospital (introduced in
'23)

APOILLO
MEDI%PIUM

‘Gachon University Gil Medical Center

G-z

-
It's a platform dedicated to Al Al ophthalmology, oriental medicine
screening centers hospital, psychiatry, etc.
Health check-up cycle, appointment Product Information, Consultation
related Perform in/outbound calls
Performing In/Outbound Calls
Key Deployment Key Deployment
Cases Cases
LN

Mockery Oriental Hospital
(Introduced in '22)

Y MS Eye Clinic (Introduced in '22)

Mind Cafe Psychiatric Clinic
(Introduced in '23)

¥ D22y
| MSetatolsl
L msevEcuNc

MINDCAFE
Fzgesatea

N
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Within 3 years, more than 8,000 medical institutions in the the top 10 medical institutions,

It is expected to introduce more than 8,000 within three years through the implementation of strategic plans for the
expansion of the top 10 medical departments.

@ Strategic Plan for Expanding the Top 10 Medical Departments

EMR expands business alliances with partners

Business

+ Expansion of business cooperation between & b EMR @ Currently, 230 hospitals have adopted the standard
+ EMR developers and partners aoooor T Partners As of the gnd of 27, more than 8.9§9
Securing a nationwide sales network through subscription models have been built
an agency i > . . . .
- Expand joint sales/marketing MOU f;‘ftﬁ” Dentiem GELAS @ o ] ggvg:rest:zso; :::ci:atglgzgjgz:zfs rf\:rtcl:nWlde
PRI A nesiiciiey | LBIO WD Sott
@ EMR achieves a total of more than 100

: : . . : partner business partnerships
Activation of online and offline marketing

- - Number of major 10 medical
+ Strengthen multi-channel marketing and , e departments (cummat“’e)
public relations activities =

+ Participate in more than 100 medical exhibitions and

conferences every year
* The number of online and offline consultations

exceeded 300 per month

Standardization of subscription service

by medical subject

1st Round 2nd Round Top 10 )
(Medical — (EMR Developer) 5 Medical Sublects
- :P?ts'tguytz?ﬂs‘m)‘gy EMR lnkage by medical department subscription Present  Endof2025 Endof2026 End of 2027
2’&?}2‘;“g’szﬂ‘;‘:ael;zslzp!sljé:‘ ' Standard platform service offerings services (2025.02)
*Number of hospitals nationwide (as of December 2024): 78,482

J
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Business strategy for the next 3 years: Beyond the existing market, discover new markets,

enter global business NO.1 Al Communications Platform WISEAI

We are implementing 10 short-term task strategies for discovering new markets and global business
beyond the existing market

Three-Year

Business
Strategy

2025 2026 2027

Expansion of POC in
GIObaI Europe and the Americas

Business

E .. Entered the Tier1 Group (UK,
Xpansion into Japan) market

overseas

markets

Utilizing partners,
Entering the Americas market

Entering the UK and Japan markets,
Established overseas branch

Discover new markets

Launched AiU for general
businesses

AiU General Enterprise Launch, Use

Launched Denton App Service

(Dental insurance, marketing,
dental care)

Denton Related Patient App(B2C) Releasg]
Extend your on-premise
model Entered the subdivision
General corporations, business(Linked to checkup centers
Entered B2C business and pharmacies)

.

Entered the dementia careand
depression care business

Entered the subdivision business

Advance into dementia care

Expansion of existing [ EMR, Agency/Partnership Sales ] [ Established a nationwide cover ]
Sales and profitability are in Enhance product branding an
full swing Advancement of AiU service ance pn?:l'k(:tll:l;a d ga d Advancement of services by IU's top 10 medical departments

Strengthening major product branding and marketing capabilities

INVESTOR RELATLONS 2025 | WISEAI 13



Three-year prOfit and Ioss outIOOK NO.1 Al Communications Platform WISEAI

In 2024, sales increased by 70% year-on-year and operating profit turned into a surplus.
By 2027, we expect sales of 134.4 billion won and operating profit of 49.9 billion won.

& Sales & Operating Profit

(Unit : million won) (Unit : million won)

134.4 billion illi
140,000 50,000 49.9 billion
100,000 40,000
80,000 30,000
63.8 billion
60,000 20,000 16.3 billion
40,000 — 10,000 .2 billi
29.1billion S
1. 2 b||||on
- -1.7 billion -
20,000 14.7 billion 0 -
8 billion
. -5,000
2023 2025(E) 2026(E) 2027 (E) 2023 2024 2025 (E) 2026(E) 2027 (E)
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IPO Strategy NO.1 Al Communications Platform WISEAI

We will prepare for IPO and leap forward as a global Al company through the target amount of 30 billion won
for Series C investment.

Post-IPO
Pre-IPO(on-going)

Series C Coming ‘
| N

» Opened subscription Al service for

_ eachtop 10 diseases

L N + KOSDAQ Market Direct Listing ©_Opence sl senviss f?r each dlseas.e
Preparation/Application » 45 languages / Service for the socially

* K-OTCregistration - Special technology listing in the second disadvaniaged

+ Turning operating profit into surplus half of 2026 * Opened service in US/UK/JPY
« Corporate Value(Value): KRW 100 - Corporate Value(Value): KRW 100 billion * Achieved 100 billion in sales. .
billion » Corporate Value(Value): 1 trillion won
-
Development/advancement of AICP and general enterprise services and
Target amount ofinvestment InvestmentPurpose g;::;:grr:ent of partnerships with large domestic and foreign platform
30 billion WoNn  pesiedpncthowtouse
. Business Expansion Capex Investment and Operating Expenses
5 the I tfund P p P d Exp )
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IPO Strategy NO.1 Al Communications Platform WISEAI

We will prepare for IPO and leap forward as a global Al company through the target amount of 30 billion won
for Series C investment.

IPO

Securing growth engine

Post-IPO

Pre-IPO
Global Al company

Enhancing Corporate Value

» Opened subscription Al service for

Series C Investment - Preparation/application for each top 10 diseases
special technology listing or - Opened Al service for each disease
) Select.ion EAlEUNS direct listing on KOSDAQ + 45 languages / Service for the
Sl market socially disadvantaged
) K-OTC Regls"?tlon . * Opened service in US/UK/JPY
* Turning operating profit * Achieved 100 billion in sales

into surplus

Development/advancement of AICP and general enterprise services and development of
Investment Purpose enta . o
partnerships with large domestic and foreign platform operators
Detailed plan Business Expansion Capex Investment and Operating Expenses
Purpose of Use sum Proportion Details
Target amount Sales expansion 3,500 12% SAX|AL H= =il 3 2F A2 22}, EMR S|AHTIELE H|], STHR |
marketing 4,653 16% Hol FHFLIE| YAt AE/EA 2| 215 0|Cjo] 21
[ ] (]
3 0 b i I I ion won Solution R&D 3000 10% RPA TH| 315, 524 TE8} 9 MHIA ST 93 97 JHH], BRI gyl S
M&A 5,000 17% Atgdetz gl MAR AlLXIE 28t EMR, CRM, 2:H|X194, PHR 24| Sato| oIS
Staffing 1,050 3% Y ol aE 244 60HOI|A 25 90, 26' AL 130HOZ Sl of A
Preparing for listing 500 2% X EZAL BRI AEE (A, HREe, TIeSdE 288 §)
overseas branches 450 1% 0=, 22, B30 A2 Y =5 29
Office expansion 400 1% QlpiEttlof e 37t BFO 2 AXIZ7H =il B (AKtR/EES A4 MY, elE|2|o § Zel)
Repayment of CB 6,706 22% 243 URHEl MotARKH K A%t (3022 HALHE A0z 5)
Share Trading 4,744 16% HEtAI Call option AL XI2(172) + 2H0|ZH|0] FAHE ChE S MBS 012 (20Y) + FOjZH A| S=ASA|
A 30,003 100%
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Vision : Beyond work, to healing and treatment! NO.1 Al Commnications laform WISEA

&

Beyond Al-based communication, to expanding the area of healing and treatment platforms.

We will become an Al innovative company that
provides greater value to our customers.

INVESTOR RELATLONS 2025 | WISEAI 17
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Company Introduction & Growth Strategy

Company Details

Key Personnel & Organizational Structure
Summary Financial Statements

Revenue Forecast for the Next Three Year
Domestic Product Business Development Status

I

Global Expansion Strategy



Com pa ny Detai Is NO.1 Al Communications Platform WISEAI

& History <& Company Overview
Selected of Unicorn Plus Companies to Enter Company
Global(UK,U.S.) hame WISEAI
Completed Series B investment (IBK Industrial Bank, Q Capital, etc.) Ceo Hyungseok Song

Launched of service’, 'AiU_Dent-On ‘New AiU ,
service 'AIMING’, ‘AIME’," ‘AloT' To be released

Established May 7, 2020

Establishment of a strategy for listing super-gap technology special

2024 cases . ) )
Selection of a star company in Gyeonggi-do capital KRW 2,937 million (29 miion shares)
provide Al contact center at all branches of 'U&I' Dermatology, . . R
‘Coffeeabanhada’ National Chain, korea PMO and Patent Corporation Business Areas Artificial lptelﬁgence-based solution development, construction,
‘Major’ and service
Participation in the 'KIMES 2024’ International Medical Device R .
Exhibition Gyeonggi-do Seongnam-si Bundang-gu Daewang Pangyo-ro
TI-1 of the highest technical evaluation grade address 670, A502

(Sampyeong-dong, Uspace 2)

IP Ownership Patent registration: 27, Patent application: 6, Trademark
Status registration: 1, Trademark application: 6

Complete Series A investment(Technology Guarantee Fund, etc.)

Selected of Baby Unicorn Company (Korea Start-up Promotion Agency

Selection of promising companies in Gyeonggi-do, receive the grand prize As of December 31 2024
2023 for "Korea's Small and Medium-sized Enterprises.”, Awarded the 'chairman @ Shareholders '
Award' of the KBIZ

provide Al customer center to Gachon University Gil Hospital, Michuhol Technology guarantee

Hospital, and Vanovagi Plastic Surgery Stock firm fund(Preference stock) 3.44%
Signing an IPO organizer contract (Korea Investment & Securities) 3.92%
K-OTC Registrated
2022 Selection of 4 hospital suppliers for Al voucher business (other A general
than Myeongji Medical Foundation) 9 . The largest
corporation shareholder
Launch of service ‘Al-Call’ and ‘Al-Page’ 8.84% 42.37%
2021 Merger with ‘MP3I Co., Ltd." (Securing voice and video
recognition technology)
. . . Individual
2020 WiseAl Co., Ltd. (Spin-off from ' WiseCare) shareholders Treasury stock
41.40% 0.04%

INVESTOR RELATLONS 2025 | WISEAI 19



Key Per50nne| and organizational Chart NO.1 Al Communications Platform WISEAI

& Key Personnel

CEO » Seoul National University Business Administration / Certified Public Accountant

Song » Samil Accounting Corporation/Venture IT Strategy Consulting

H MIT Sloan/CSAIL Al Business Strategy

yung Prime Minister of Industrial Merit Award
seok » Award for distinguished service in the promotion of venture start-ups
o o o o o o (o]
CRO CcMO
R cTO p CFO o ohir CNO coo , ,
Ryu Jae- 4 Jang e Lee so \ Kim Special Advisory

Jong- young Sungh y, Hun- sun Sun Panel
chul unghyun o seop < . 9

- Sejong University, Department + Computer Engineering, Korea . . «+ Hanyang University Business - Inha Technical College + Department of Forestry, * Lee Sang-yong, CFO, KakaoVX
of Computer Science Aerospace University ° Chung-l:\ng University Administration Computer Science Kangwon National University (Former Triple CFO &CBO

« World Intellectual Property + One-Flat Development Director Economic/EMBA + SmartScore Marketing Director « Dream to Reality Manager + MPI Team Leader . X !

Organization Director-General's + IBK Overseas Computer System «  Samjung KPMG Senior * Lotte Group Daehong Planning + PMImage Processing + Jungbu City Gas Customer Naver Finance Director)
Award Next Generation Project PM Manager Marketing Team Leader / Solutions and Document View  App Development Project PM * Dr. G Chairman Ahn Geon-young

« Performing Al voice recognition + More than 20 years of experiencein CFA Ind ia General M Projects + More than 20 years of (President of Brand Hospital Association,
technology projects development and IT projects . Financial Accounting/IPO * More than ZTO years of branding « More ?han 3.0 years of experience in document- Non executive Director)

* More than 20 years of . . and marketing strategy experience in Al development,  related |0S modules, l0S app H s b Chai s ILi
experience in Al algorithm * ludicial affairs /IR career establishment experience OCR, and app development development ong sung-beom, Chalrman, seoul Liger
development Over 18 years Hospital

L] . . . .
& Organizational Chart(About 70people from the 11th Center of the 5rd Headquarters as of March 2025) (Former Hugel Chairman, Non-executive Director)

» Jae-Hong Hwang, President of the
Korean Maxillofacial Implant Association
(Current Emperor Dental Representative)
 Professor Jang Dae-ik Dean of Gachon
University College of Entrepreneurship

Management

strategic business AIR&D

Sales Headquarter Innovative Growth Headquarter Support

Headquarter

Headquarter Headquarter

. Strategic : Innovation Innovation Innovation R&D (Former Director of the Institute of
i Marketin . Design o . i
Sales Center Edcl:;:‘:n e 9 Planning - tge . Development Planning Operation Business | hoyelopment _Management Cogpnitive Science, Seoul National University)
center Center Center Center Planning Center  SupportCenter
e
Sales Business ] R&D Finance/
. N . Devel t
Sales Support/ marketing Planr.ung design evelgzmen ente;;)/:‘ ise/ g°:::t?;{‘ Bu':ien ‘Zss Developme Accounting/
education [policy P nt Personnel
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s u m ma ry Fi na nCiaI statements NO.1 Al Communications Platform WISEAI

Sales in 2024 are 14.7 billion won, achieving outward growth every year since 2021.
Since the launch of the subscription service AiU in 2024, rapid spread has been possible.

(Unit: Million KRW)
16,000
14,000
12,000
10,000
8,000
6,000

4,000

- i
’

2021 2022 2024

sales 822 2,829 14,796

8% 14%

*IFRS(International Financial Reporting Standards) Figures 8%

()
2022~2024 sales Composition ﬁ}’j
B SSAM Other M SSAM W AME B SSAM B AIME
sales Other sales m AU Other sales
2022 2023 2024

INVESTOR RELATLONS 2025 | WISEAI 21



Next 3-year sales forecast and main composition  wo.conmuricatons pattorm wisea

Sales are expected to more than double every year due to the spread of subscription-type SaaS
services specialized in small hospitals and clinics, In 2027, we are aiming for subscription service IU
109.6 billion, SSAM 12.8 billion, other sales including global 12 billion, and total sales of 134.4 billion won.

& Sales Composition 2027 (Unit: Million KRW)

Others(global) : 9% SSAM(Franchise/MVNO/general) : 9%
& SalesForecast (Unit: Milion KRW)

140,000 °

120,000 Sales

100000 — 1argetof

KRW 134.4 billion
80,000

60,000

40,000
20,000
0

2024 2025 2026 2027

0 109,643

Sales 14,796 29,188 63,870 134,400

AiU(Denton included) :

82
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Status of Domestic Partnership Projects

NO.1 Al Communications Platform WISEAI

“ GS NeoTech, KT, Osstem Implant, SmartDoctor, dentium and U2Bio are promoting
expansion of sales channels through business alliances.

5 GS Lo

GS Neotech

GS Neotek develops solutions that meet
customers'business requirements based
onits core competencies ofimage
processing technology, mobile
technology, and dloud-based IT services.
Cooperation for the provision of cloud-
based contact center services

Osstem Implant
Through a strategic aliance with
Osstem Implant, the No. 1dental
equipment and dental software
company in Korea, the Al customer
center wil be linked to more than 12,000
domestic dentists who use dental
electronic chart software programsand
for transactions inmore than 10
countries overseas.

KT

Asone of the three telecommunications
companies in Koreg, itis growing its business
intoa customer-centered platformin non-
telecommunicationfields suchas financeand
B2B. KT's Bzmecaand major servicesareinthe

process of a business aliance to combine AICC
functions,and'25. 02 Completed NDA signing

SMARTDOCTOR

Almighty IT
Almighty IT is a SW company that
operates 'Smart Doctor CRM'and
has developed various solutions
necessary for hospitals and ciinics,
suchas ‘tablet charts' that replace
paper charts and reak-ime
reservation systems.

Promotion of joint sales for hospitals
and dlinics using Smart Doctor EMR

_/"F'..-‘\"\

KPMO
o S

PMO Korea
Asadomestic MVNO budget phone operator,
we have completed the establishment of a
muttiingual service that responds to customersin
6 languagesin 2024. We are pioting amandatory
notice guidance functionusing the outbound
function when opening a budget phone, andwe
are actively cooperating to spread the service to
our budgetphone business sites.

Ls

YoutuBio

Asamedical [T solution company that
supplies EMR for 500 screening centers
and 2,000 hospitals nationwide, it plans
to provide high-quiality services that
combine the capabiiies and technology
of both companies forhospitals and
dlinics that implement screening centers
inKoreaand overseas.

DIO

Dio Implant

Dio Implant is a dental implant company
with a number of domestic and overseas
sales networks. We have formed an
aliance package targeting dentistry and
are promoting ajoint sales strategy in
connection with the sales organization of
Dio Implant

CARELANGS

CarelLabs

As ahealth and beauty care company, it
isacomprehensive health & beauty
care T platform provider such as
hospital information service, clinic
customer management software, and
digital marketing solution, and wil jointly
supply our AiU service.

-1+ KCP Eommence

Carez4

NHN KCP (Korea Cyber Payment)
Korea's largest with 300,000 operators
nationwide

VAN, PG (Electronic Finance Provider)
Mutual Clients

(Godo Malland Cafe24) onajoint Al
platform

Business progress and service launch plan

Dentium

Itis a dental mediical device company that
producesimplant products andis the second
largest isted company inKorea.

Curently, Dentium EMRis undeer development,
andin the second half of 2025, when differentiation
features are developed, we plan to promote
technical cooperation to automate work using
WiseAl's Alin EMR and build a customer center
inorder todifferentiate ourselves fromother EMR
companies.
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Strategy for Advance Abroad NO.1 Al Communications Platform WISEAI

As a strategy for overseas expansion, we are preparing to supply services by selecting the United States and Japan as
countries that have entered the market for the first time. We plan to pursue a full-fledged overseas business by

partnering with EMR company Off-Tech, which has more than 4,500 customers in Japan, and Seattle Dental Hospital in
the United States.

Strategic alliance

Ireland I I
- Other

France Europe
Germany

USA
W
\\_;‘ /
OPTech

Open Technology

South-

Vietnam east Asia

Australia

e : : == USA : Seattle Implant and
@ Global : Dio Implant/Dentium o Japan: OPTech == Prosthetic Dentistry

Dio Implant, an export company in more than 70 countries around _ . L - Signed an MOU with Seattle Implant Prosthetic

the workd wiih 17 global branches, promotes global cooperation with EMR company used in 4,500 dental cinics in Japan Dentistry inthe U.S. to enter the US. market

Denttium, which exports to 78 courtries. - Promotion of entry into Japan by combining EMR with - EMR signer of Seattle Implant Pr.osmeﬁc Dentistry

Inthe process of attracting Series Cinvestmentin the second half of 25 services Plans to cooperate with Dentrix

intheformof Sl Particioation Pian _(A.;.)prtc:)x.35,0000ustome|'s.|nthel.J.S.)a“CI )
mwh?w“mmby')'o Impant customers in the US. Scale by buiiding

Establishment of global expansion strategy

\& gebalerpa J RN Y,

AN . . Completed the establishment of WISEAI TECH in the UK in August 2024 - Consulting feasibility study for local )
= < United Kingdom: (Rhee Group) P ) ) o v
expansion, support for finding local partners Y,
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Mid- to long-term business vision_Healthcare patient app Biz o a communications piatform wisea

We want to develop a business that provides personalized health management services by linking medical data between
hospitals, pharmaceutical companies, and customers.
It provides optimized healthcare solutions to customers, and Al-based marketing/subdivision business opportunities for
hospitals and pharmaceutical companies

Customer Healthcare Healthcare Patient App Main Function Hospital Patient Care
Journey Journey

[ )

{ =

e

Personal Health Care Information

Your own integrated Health Personal |:::2.tf:e real time Personalized patient care
health care et Recommen . Integrated Management
Monitoring Data gation/ Data

Personalised

Symptomatic onset Reservation
consultation, reception
i iri Hospital Integrated Marketin .
Consultation p hospital DB s
: : u marketing Send a g hospital e -
Al Reservation, Reception message Patients Promotions DB Mining
r marketing "
C e
@ Hospital care h r Hospital care
;
Payment/Prescription/ s recommendation business Send electronic
i N prescriptions
Insurance Claim e Heatth Food indivi duagy )
Recommendation wrappe: : " .
Check your health data r prescription Health functional . 1:1 Customized
food .
recommendation consultation
\_ Y, Customized Personalized
° Real-time health monitoring healthy meal prescription
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SSAM Introduction

NO.1 Al Communications Platform WISEAI

The Al Customer Center SSAM is an Al customer center for companies such as hospitals and clinics using Al,

and Al Call (SSAM-Call),

It is a built-in Al customer center consisting of an Al homepage (SSAM-Page) and an Al robot (SSAM-Bot).

SSAM - Call (Al call)

» Respond to customers 24 hours a day,
365 days a year
Perform inbound and outbound call

SSE LSS HEHTAR!

YEIEERO S SEEA

e

#0 g &R pEREAN

\y

{

HORISR YT 6 THSRONN

(20
= SABOR NOIRE N Z RSN Y

FTEEZN A1 MRS

SSAM - Page (Al webpage)

» Use SSAM-Page service through
smartphone after SSAM-Call
communication

&)
= A==

70| 3¢ LSS B~

AI SSAMOI

HPEEH I:lIIE

=[Ho mm
Cde

SSAM -Bot (Al robot)

» SSAM-Bot enables direct communication
with customers and provides the same
content as SSAM-Page.

SSAM S S8 2RO| 1IMHIAE

S ISR DU A HE
‘Al Call'S S5t o fAH|A

AlER
“SSAM”
@ H2}:1234-5678

@ axaz 3
aga| 3

25 5|00 SUSH XS
) areczEdnz

‘Al Robot's E3f| Hi= Qi

1:1 3420}

(EH=2I0f che) Ry 2 2]

INVESTOR RELATLONS 2025 | WISEAI 27

Metaverse Hospital
Telemedicine/Care



Case of SSAM

NO.1 Al Communications Platform WISEAI

The following is an example of the SSAM's cases.

SSAM_Page (Al _page) is replaced by a connection to the hospital website or a mobile webpage, and
SSAM_Call(AI_Call) is connected to the hospital's representative number and contact center.

L=
e 0
) PR

Medipium Mokhuri Korean medicine clinic MS Eyes Clinic

[3 Branches] / 070-7070-6718 / 070-7070-6714
.’ 070_7070_6719 www.aipage.co.kr/mokhuri www.aipage.co.kr/mseyesclinic

www.aipage.co.kr/medi

AV,

) ) Michuhol Hospital Apollo Clinic Banobagi Plastic Surgery
Gil Hospital 2 070-7070-6730 2 070-7070-6710 2 070-7070-6733
. . www.aipage.co.kr/mch www.aipage.co.kr/apollo www.aipage.co.kr/banobagi
at Gachon University
J 070-7070-6713
@) Others
www.aipage.co.kr/gilhospital 200
) ~ «  Myongji Hospital Virtual Care Center
’ s anew couple's dentistry, a warm dentist
Seoul Chicago Dental hospital Tiger Dental Clinic «  Weare providing services to

J 070-7070-6884 J 070-7070-6709 SeoulChuckl—bspftalanrjiaregradualy

www.aipage.co.kr/utimus www.aipage.co.kr/tigerdental expanding our construction cases.

Hospitals & Clinics General Industry

T iter ugéwll—

» Coffeebanhada We are building Al
Call, HQ for basic customer
response in unmanned stores
nationwide. We plan to complete it
by the first half of 2025.

KPMO

SIRMAQFARAL

» Bythesecond half of 2024, the
headquarters of the PMO Korea will
build an Al call outbound service in
six languages: Chinese, Viethamese,
Uzbek (Russian), English, Korean,
and Mongolian
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The Effect of SSAM

NO.1 Al Communications Platform WISEAI

After completing the construction of the Al Contact Center ‘'SSAM’, the introduction effect is as follows.
(Data from Medipium Pangyo, Mokery Oriental Hospital, Myongji Hospital, Apollo Healthcare)

The introduction of the service can increase sales, increase call response, reduce operating costs, and
improve customer satisfaction.

This is the result of a satisfaction survey after actual hospital's service.

The effect of Increase call \ Reduce hospital Customer
increasing sales response rate operating costs satisfaction survey
27.3% Grade 0.5
13.45%

0,
Increase 15% Increase
Increas? , Reduce »
9?/.8 Average
9 .
71.5% ) 4.4 Point

Total turnover

. . . . after introduction after introduction
after introduction Call :anomlng after introduction 15% reduction in operating Customer satisfaction/ staff
esponse success rate satisfaction/reduction of workin
13.45% increase in sales costs for staff, call centers, g

compared to 27.3% and medical departments hours/medical quality Satisfaction

j improvement j / survey rating increased by 0.5 j

m Reduced employee fatigue reduces employee resignation rate / addresses customer complaints that cannot be reached
by phone / 24 hours of consultation and reservation work increases efficiency by concentrating detailed work of

counselors / reduces hospital operating costs by 15%
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BUSiness Strategy Of SSAM NO.1 Al Communications Platform WISEAI

We have completed the service lineup for 10 major disease areas as our initial goal. Based on our
accumulated experience and expertise, we have modularized and integrated our services. This allows us to
expand beyond the medical Al customer service market into the general Al customer service industry.

Long-term Strategy

Expanding the market through business

Short-term Strategy

Based on the experience of standardization in the medical industry,
we have advanced into various industries

partnerships with EMR system developers and

franchise companies as a second target

Advanced and Standardized Medical Specialty Platforms
Partnership

@ EMR System

elo|=of|ojo}0] Developers

v Phase 1(Medical) and Phase 2 (EMR development
companies) - Standardization completed for 50+ highly
developed services across 10 major medical specialties

q&:{{fyo UBcare GE Healthcare
Industry-Specific Platform Customization MR HEHEE  Fueamers,  (LBIO M,',ﬂs?oﬂ

............

1 We are planning to lay the foundation for the medical
market and expand it by general industry and rapidly

Partnership
spread it to various industries based on the @ Eranchise
accumulated experience of the medical market 2io|=0jjolot0] c Companies
v/ Promote the rapid spread of Al customer centers
through partnerships with companies related to the O Mitmtginf- pj GRS ke E3 BAROGO

unmanned system industry %ZOIZY  MakeShop () Euxzue
(unmanned cafes, unmanned restaurants, parking

CMCNI Co.Ltd.
control systems, etc.) that require Al
INVESTOR RELATLONS 2025 | wiseal 30



Ai U IntrOd uction NO.1 Al Communications Platform WISEAI

The Al medical care platform AiU handles DB mining and outbound calls that are difficult for humans, using
Al-based automation for tasks such as appointment scheduling and reception. By building AICC,
AiU creates hospital-specific content and allows Al to manage consultations outside working hours and
during peak times instead of human staff.

Al-based patient management and guidance for hospitals

[ ]
A 1 U Al Medical Care

p\atform

" o | o

Persons subject to repetitive procedures
and
comprehensive examination
Auntomatic Selectinn and Manaaement

8 automated patient care for
each contact

r Regular checkups, pre/after surgery and
Repeated Procedures or Patients who have come to procedures
the comprehensive checkup Al Automatic sorting & Reservation default caI'I, happy call
call, Reservation J J
4 N )
24 hours 365 days EngFI;sh & secondkllanngllage
Response to the call esponse to the ca
Al staff's phone/chatbot response at night Reply to hospitals and clinics with many
and on holidays 24 hours a day and a half a Yy T AvEEd foreign visitors by phone and text messages
year
- AN J

Reservation
Reception System /
HQ

' Implant, Orthodontics, and @ 24-hour response @ Convenient Kakao Q Al DB Mining &
Scaling Care inbound Chatbot Integration Outbound
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AiU Core Function

NO.1 Al Communications Platform WISEAI

Al medical care platform AiU conducts Al-based DB mining and outbound guidance, which are difficult for
humans to do, and even accepts reservations. AICC is built to create contents for hospitals, and 24-hour Al

handles off-duty hours and missed consultations instead of humans.

-

@ DB Mining & Outboun}

OEORBIORIOING

Automated & manual DB
mining through Al

Al outbound calls for event
notifications

Al outbound calls for regular
check-up reminders

Patient reminders &
reappointment scheduling

Appointment reception

~

/

Service Launch Plan

Launching 10 major disease-specific services
(Including dentistry, health check-up centers, dermatology, and

plastic surgery)

24/365 AICC

@ Inbound & outbound(Al Call)

@ KakaoTalk chatbot integration
(Al Chatbot)

@ Consultation history tracking

@ Appointment reception(self-
managed DB)

© FAQregistration & management

Al Customer Service

Al-based appointment
reception

Flexible scheduling based on
patient preference

Al-powered basic
consultations & responses

Outbound calls for customer
support

Appointment confirmation &
modification

Extend functionality, PG integration, industry-wide expansion

(insurance, finance, etc.), and global expansion

Prototype Al Call Center
Demonstration Video
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Ai U Dento n IntrOd uction NO.1 Al Communications Platform WISEAI

The Al dental care platform DentOn communicates with patients through Al Call (infoutbound) and Al chatbots.
Al automatically handles important parts that can be missed, such as guiding health insurance benefits, F/U after
treatment, and Unvisited Patient Care, helping patients receive the best service.

@ © )

1 . Automatic screening of patie 2 For each contact point 3 24/365
covered by health insurance Patient management
24 hoursaday,
Health insurance implants, dentures, default of reservation, happy call, allyearround
aonce-a-year scaling patient regular check-up atnightand on
Al Automatic Screening and Phone, Precautions, etc. by contact point public holidays
Reservation Automatic Al Patient Management Alemployee'scall,
chatbot response

@ Al Dental care platform ‘Denton’ Video

@ 24/7 Inbound ‘ DQ Building a convenient ‘ 'ﬁg Outbound of Al DB ‘ Reservation
Response KakaoTalk chatbot mining Acceptance / /HQ
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Ai M E I nt rOd UCtiO n NO.1 Al Communications Platform WISEAI

Al Internet Phone AIME is the world's first ALL in ONE model for small and medium-sized businesses and
individual entrepreneurs that combines Al, ARS, CTI, and CRM, which has been difficult and far away, and is an
Al Internet phone platform that anyone can easily use Al technology around the world. In the future, we aim for

global Al services for each function, such as dementia care secretaries.
Main Function

ALL in ONE model for small and medium-sized businesses and
private businesses combined with Al, ARS, CTIl, and CRM

212= NEE0| AIHIMEILICE The world's first entry-level contact center that combines Al
and ARS is an application

070-1234-5678 = Implemented to provide an Al Internet phone platform that
S0 AS NP LEHEHD. (e anyone can easily use around the world

SHAGIMIR.

Calendar function
Provides interlocking capabilities with Google/Apple calendars
used by billions of people around the world

CTI
| 5= B A2 B B O1SHE HiRIStD, TA B 7S

CRM .
| 2 Cie FEO I ol 22 s Outbound call function

If you set the outbound scenario, contact information, and time
on the smartphone app, it automatically proceeds outbound

AiRS CTl CRM ChatGPT knowledge DB link up
Provide answers to unprepared questions and build knowledge data

& AIRS(AI S Al A=) e WERE # Bt

2 Hl AIRS M= HH FERHLAA| DVHPR O SR A H|A SO LA 2 H £
@ 2o & =371 P oy Download various Al learning contents through the content

Sl Zo|Lt gH 0| st RE Erame P AR S % SHIIA ol s 230 S E DT YASS ATt HE §2 |ibrary and available
Users of various occupations can share their libraries through their Al content
learning, and users who need it can conveniently download and use it in the app

OF Aio ol e - ey T Call transition . . . .
. . == €D Customers who subscribe to the number 2 service are also given mobile numbers
R by Al, and if necessary, call them

& sz
FSTRICE HEHHO VHEE| /s HIE Provides convenient viewing capabilities through smartphone

na 229! Sri7ks apps

Inbound Key Information Consultation

It is a smart Al Internet phone that manages customer inquiries, reception, and . . . .
schedule. Voice Conversation with users and AiME a




Main Function of AIME

NO.1 Al Communications Platform WISEAI

Al Internet Phone AIME is a global Al platform that can handle tasks such as inbound response and

outbound guidance regardless of carrier and can be easily and conveniently used.

AIME Client PC Screen

L EE LR

v [Zam °
o o
X AuRe 4y
o Oy
g oo °
S o
©=aan °
|
© siry e 7|8 AMy
PHSART 00 FEAROL A ORI, HOIXAX w1 Fo@ 4
7 BA Mg P2 AR =54 FAH™, ~AHD YOI~ Y BAS
pol | BEN AN AN ¥ 494 caBauq

E34d, ISIR! za0z

A PIZOIT] f5a50EEhanmailact
aue| I

o EsT

awwe 0 @ o
i o70T0rT-a003

o 2
Sy 4Ea

3

P

AIME can answer any phone call regardless of the carrier !!

Personal cell phone, corporate cell phone
Personal landline, business representative, call center
@ SKT, KT, LG U+

New business operator — but without a separate telephone opening
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Epilogue
Based on our Al technology

AICC, AloT,
and Al medical platform!

providing Al services and exporting overseas Global
We will become the Global No.1 Al platform company

Contact
Website : www.wiseai.co.kr
Contact

-C sok 010- Q-



http://www.wiseai.co.kr/
http://www.wiseai.co.kr/

& WISEAI

Appendix _ Technology Differentiation

Certifications and Intellectual Property Status
Technology Status

. Global Service Al Engine and Algorithm

. RPA(Robotic Process Automation) For EMR technique

1.
2.
3
4
5. Al communication-based technology WaiSIP
6. WaiGPT Engine Schematic

7. RAG-based hyper-personalized chatbot

8. Al-Call

9. Al-webpage

10. Business Scalability AloT, AIME Alpha, AiMING

11. R&D in progress_Preparation for special technology listing

12. Al System Construction Status

13. Major Competitors

14. Company Vision and Values (Social Responsibility)

15. IFRSConversion and PA Preparation

16. Signed a sponsor contract for listing on the KOSDAQ market

17. Promotion of participation in exhibitions/conferences of hospitals and clinic-related
organizations



TECh n0|ogy D iffe rentiation NO.1 Al Communications Platform WISEAI

WISEAI has the following technology differentiation.

It has developed a global language inference engine based on pattern

Pattern recognition-based o 7 ; o
1 global Verbal Reasoning rego_gm'uon, and has a high inference ra.t<.—:‘ with more than 14 billion
. . training data. By learning keywords/entities for each language based
Engine Techniques on Unicode, multilingual inference (more than 45 countries) is
possible.
EMR without API linkage For remote control of EMR used by hospitals, EMR is controlled

without API linkage using RPA technology that controls a PC that

2 RPA technology in control is linked to the customer's computer.

Simple using SIP
3 Enables communication by
installation(WaiSIP)

Providing services without linkage with external
telecommunications companies or communication
technologies (WaiSIP trademark On going)

Save the result

A . . . &= learning DB GPT DB
Chat GPT linkage technology Building an inference engine DB using utterances & (Aime.out J* (GPT.out)

linked to existing reasoning ~ CM3CPT: ChatGPT - — e ® e O S
. By introducing it into the inference engine, itis SERVER
(WaiGPT) possible to actively answer questions that have | g resut
not been trained.(WaiGPT trademark pending) answer answer

To improve customer satisfaction with chatbot

5 Customized bas,ed on RAG technology that reflects each customer's treatment
Hyper-personalized chatbots gjyation and future treatment plan.

* Patent Registration : Dementia patient management system through Al-based vocal analysis and how to operate it (Registration number: 10-2569277)
* Patent Registration : Video call-based outbound Al call system and its operation method (Registration number 10-2572430)

* Patent Registration : Automatic call response system using artificial intelligence chatbot (Registration number : 10-2587501)

* Patent Registration : Artificial intelligence-based medical support service provision devices and methods (Registration number : 10-2518448)

* Patent application : Al-based call system and method using voice control (application number: 10-2023-0046776)
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Certifications and Intellectual Property Status

NO.1 Al Communications Platform WISEAI

WiseAl has been steadily developing technology since its establishment and is in the process of applying

for and registering related patents and trademarks.
(Patent registration: 27, Patent application: 6, Trademark registration: 1, Trademark application‘ 6, as of February 2025)

© O NO O WN

(29) 13

-M“

Chatbot server device, learning device, chatbot system, how chatbot server device works, how learning

Intent-based question/answer service provision device and method
Artificial intelligence-based medical support service provision devices and methods
Homepage Inquiry Automatic Answer Service Provision System
Optimal Q&A System and Methods
Automatic call response method using smartphone and its system
Artificial intelligence chatbot-based automatic call response service system
Discovery devices and programs

Chat system, chatbot server device, chatbot ID management device, chat brokerage server device, program,

chat method and chat mediation method
Chatbot Search System and Program
Answering server device, terminal device, answering system, response method and program
Dementia patient management system through Al-based vocal analysis and how to operate it
Video call-type outbound Al call system and how to operate it
Automatic call response system using artificial intelligence chatbot
Outbound Al call system in the form of web content delivery
ARS-based call center Al-enabled outbound call system and its operation method
Inbound Al call system in the form of web content delivery
Hybrid Al call systems and methods for users and Al to selectively make calls
Inbound Al call system that provides web content and video analysis results
Al-based call system and method using voice control
The optimal answer recommendation system and method to respond to customer inquiries
Artificial Intelligence Telephone Reservation System and Method
Personalized chatbot system and method for outbound using EMR software and RPA technology
AIME:AIl CALL Inbound AlSecretary (Class 38)

WaiGPT(Classes 09, 38, 42) WaiSIP (Classes 09, 38, 42)

device works, program and recording media

10-2020-0053959
10-2020-0053960
10-2020-0053962
10-2020-0075983
10-2021-0078645
10-2021-0062842
2018-129224

10-2019-0126227

10-2019-0022339
10-2018-0001638
10-2021-0067632
10-2022-0076136
10-2023-0022215
10-2023-0040751
10-2023-0147683
10-2024-0054195
10-2024-0096318
10-2024-0126481
10-2023-0046776
10-2024-0057032
10-2022-0041279
10-2024-0194114
40-2021-0008526
40-2023-
0218796~0218801

2019-228263

10-2386898
10-2420929
10-2351388
10-2374530
10-2397668
10-2518448
10-2063242

10-2146884

10-1993771

10-1938790
10-2569277
10-2572430
10-2587501

10-2599828
10-2649859
10-2686596
10-2740221

10-2747255

40-1898140

Patent Registration(18)

Patent Appication(4)

Trademark Registration(T)
Trademark applcation (6)

= it | e

6760676(Japan)

2 Automatic sending systems, processing methods and programs 2019-202571 6741322(Japan)
3 Chat management methods, chat systems, futu.re—lntent prediction server devices, answer-generating server 2019-83266 6731513(Japan)
devices and programs
Voice inquiry system, voice inquiry processing method, smart speaker operation server device, chatbot portal _ N
Abroad 4 server device and program 2018-237446 6555838(Japan) Pate'rtR;gstralm
(W) 5 Discovery devices and programs 2018-129224 6537211(Japan) ©
6 Chat system, chatbot server device, chatbot ID management.de.wce, chat brokerage server device, program, 2018-204348 6489670(Japan)
chat method and chat mediation method
7 Chatbot Search System and Program 2018-78637 6433614 (Japan)
8 Chat systems, chat methods and programs 2018-93184 6372947 (Japan)
9 Answering server device, terminal device, answering system, response method and program 2017-138423 6218057 (Japan)
10 Artificial Intelligence Telephone Reservation System and Method PCT/KR2023/003207 - Patent Application
n Outbound Al call system in the form of web content delivery PCT/KR2024/003791 - ()]
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TeCh n0|ogy status NO.1 Al Communications Platform WISEAI

Since its establishment in 2020, WiseAl has been providing an AICP platform based on Al CALL technology and
chatbot technology. In the future, we plan to further develop customized hyper-personalized chatbot technology
based on RAG technology to increase customer satisfaction and develop various Al technologies.

Al Customer Center Al Internet
Telephone

Al Medical Care

Customer voice
analytics technology
(tone, speed,
frequency, etc.)

Visible Al CALL

Al CALL
Technology é technology based

on web content

RPA technology

Advancement of OCR
technology(lmage
detection/collation, etc.)

without EMR
linkage

Personalization
outbound
Chatbot technology

Chatbot Hyper-personalized
s chatbot technology
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GIObaI serVice AI Engine and Algorithm NO.1 Al Communications Platform WISEAI

(self inference engine / machine learning / multi-language support)

It has its own inference engine that is excellent for understanding customers' intents, so it is possible to reduce costs by linking external

solutions.(Based on the experience of developing and providing 45 languages to about 200 million TV exported worldwide by Samsung

Electronics and LG Electronics in 2009~2013, We have succeeded in developing a global inference/machine learning engine that can

infer more than 45 languages.)

Service Operation Indicators- MS ophthalmology Al CALL Case

(2024/04/22 ~ 2024/06/16)

chat Inference Th tion of Al
. «— e proportion o Al
voice — Engme responses among Total Calls Response Al response
Machine incoming calls 6,736 > 686 39.88%
learning (Based on the number of calls) !
results
Percentage of normal Inbound Al Correct Answer Success
¢ gnsvc\ilershprow:edf Questions Response Rate
ased on the number o
utterances) 4,161 3,973 95.48%
Learned about 14 billion sentences
(Increasing intensity by more than 400 Al Reservations Al CALL Al PAGE
million per month) (AICALL / Al PAGE) 103cases | 288cases 391 cases
Machine Learning Engine
Feature Extraction Algorithm

Pattern Recognition Algorithm

Keyword Mapping Algorithm

Answer

Synonym Mepping algorithm DB
Entity Mapping Algorithm

Machine Learning Algorithms I ’ PI ﬁl Ym'.

8 | 04/29~05/05 | 05/06~05/12 | | 05/13~05/19 | 05/20~05/26
‘ 9 909 875

|
\
\

850

341

s/26 | 057270
| e
o
\
|

ChatGPT

' Knowledge DB

05/27~06/02 |

*Patent Registration : Automatic call response system using artificial intelligence chatbot (Registration number: 10-2587501)

@ * Patent Registration : Optimal Q&A System and Method (Registration No.: 10-2374530)
* Patent Registration : Artificial intelligence-based medical support service provision device and method (Registration No.: 10-2518448)

a1



RPA(Robotic Process Automation) For EMR technique conmnicaions pstorm wisea

It is a technology that can control S/W without API linkage in various S/W environments such as EMR for hospitals
and ERP for companies in Korea.

We developed our own RPA technology without using foreign solutions and succeeded in EMR linkage.
Therefore, it is possible to quickly spread the service by reducing the time and cost of API linkage.

-*

. Mouse, keyboard control
With our own

Use self-developed OCR/image
technology recognition technology

. Provides predefined
Control EMR without scenario-specific save and

API recall
Linked with Al-Call to provide
RPA is not onIy used by EMR. automatic scenario selection and RPA

: control according to call progress
It can be applied to other

applications as well. RPA such as Dentweb, Dr. CRM, and Amis

have been developed, and the EMR that
can be supported is being expanded

>

* Examples of Seoul Chicago Dentistry currently in use @ Reservation 9 Alterlation 9 Cancellation

g * Patent Application: Artificial Intelligence Telephone Reservation System and Method (Application Number: 10-2022-0041279)
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Al Communication-based technologyWaiSIP: SIP(Session Mitiati6nProtisett) Clierrt FoYI A

WaiSIP (Wai SIP client for ai Technology) allows Al to control all transmissions and receptions without the need for
speakers or microphones.
It enables Al-Call service on its own without linkage with external carriers or communication technologies.

Inference
engine

i .

/ Answer

DB
Merchine

learning
Results

Operator

Chat GPT
Knowledge
DB

* Patent Registration: Artificial intelligence chatbot-based automatic call response service system (Registration Number: 10-2518448)
* Trademark Application: WaiSIP On Going
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WaiGPT Engine Schematic (NLP + LLM) NO.1 Al Gomminications latform WISEAI

WaiGPT is a next-generation Al model that fuses a large language model (Chat GPT (LLM)) with its own inference
engine capable of pattern-based natural language processing (NLP). It uses WiseAl's own reasoning engine and
ChatGPT linkage technology to provide accurate answers even for sentences that have not been trained

daAl-Call a@ Al-Page daPperator
1 I Set up to refine the
loaded related d
App NLP Improve the accuracy of I Web access Web access isfo ; e;if:gful 3;?3
Layer engine QnsSWers Learning for each site
Files
Laver . Various fields SIP-Client (out file) - q
N v Training Data Collection Inference Engine Al-Page(Web) HQ Admin(Web)
Self-learning engine
Al Leamning Automation
Call . Fine Tunning b - learning .
v website v AIA(F,:IaII General Intent/Entity/Answer/Key Sansasias) RG]
Function word
Processing
> API g integrationDB
Layer
aye MongoDB Tablet Scheduler
Elasticsearch

Load data fo_r cases Big Data P

yvhere_there is no da}ta Storage “Search method

in the inference engine needs to be Proceed with processing t

A€

| Ef‘; ": reviewed he refined data based on C
et m¥af - Elastic pytorch hatGPT into a database so
- Self-Inference that it can be processed o

ChatGPT —intents) n the inference server.

Answer settings p ==

If inference fails e If inference fails
. ChatGPT request ChatGPT t Based on the data
HQ Admin @ Rl loaded into big data,
TITTL] m register as an answer to
Additional h Handii ‘s for fa th be used in SSAM
andling queries for failures on the
Features = c atG PT inference server watch
Chatbot Ul 1 WL Video

* Patent Registration: Automatic call response system using artificial intelligence chatbot (Registration Number: 10-2587501)
* Trademark Application: WaiGPT ongoing
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https://www.wiseai.co.kr/proposal/chatgpt.mp4

RAG Based On hyper-perSOnalized Chatbot NO.1 Al Communications Platform WISEAI

It is a technology that can provide personalized medical information to each customer using a hyper-personalized
chatbot based on RAG (search augmentation generation) technology.

Each customer's question intent (intent) is classified into four main categories, and customized answers are
provided through RAG (search augmentation generation) using agents that match each intent.

‘ “Swollen gums and

an bleeding” frTTTTTTTI e I ;
A ! E i
Medical i Medical history oy
administration history E inquiryAgent E !
Agent | : :
Quebtion E i i
Analysis i Symptom ] Symptom . 1
‘ i AnalysisAgent :—;
S v ) | B
____________________ Treatment : Treatment Plan | |
i InquiryAgent ! :
E E ; Data Base R
E . E 1 3 "The earliest appointment is
”””””””””” reservation : Reservation ——— : 2025-02-13 10:00 Mr. Kim
i receptionAgent o ; 2025-02-13 13:00 Mr. Lee”
b Web ;

“Last 2025-02-07 15:30 Mr. Kim
Scaling treatment, history of
periodontitis”

|

“Irritating bleeding after brushinor
flossing,
Temporary bleeding after scaling...
Implant ....."

"In case of mild symptoms, self-

—)
i‘ treatment methods...
—

>
«Q
[0]
=}
=

For severe symptoms..."

"You got scaling last week. Temporarily after scaling
.... For symptom relief.... If symptoms are severe,

seek additional medical care. <

We recommend it. If you need to make a reservation, LLM h AuQmentEd Context
the fastest

The reservation dateis ... Is "

» Patent Application: Personalized chatbot system for outbound use that combines EMR software and RPA technology for medical institutions
(Application No: 10-2024-0194114)
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NO.1 Al Communications Platform WISEAI

SIP Client For Al technology provides inbound and outbound two-way Al-Call technology.
In particular, you can select the intent to use, enter an answer, and enter a basic greeting to activate the Al-Call
service immediately.

peration.

It can reduce or replace the investment costs of CTl, IVR, and CRM required for call center o

[ Hello. SSAM-Call. Main Features

What can | do for you?

1. Provides inbound and outbound bidirectional capabilities.

2. Basic inbound call can be opened just by selecting an intent
and entering an answer, and outbound call is possible just by
writing a scenario.

3. By linking Chat GPT, it is possible to provide answers to
unprepared questions and build knowledge data.

4. You can use RPA to automatically process reservations,
reservation changes, and cancellations.

5. All conversations and summaries can be viewed through HQ
and can be heard if needed.

6. It supports keypad voice recognition to receive keypad input
in the same way as ARS.

* Anintent is a title that defines the intent of a customer's question.
e.g.) Company introduction, parking lot information, restaurant information, etc.

* Patent Application: Artificial Intelligence Telephone Reservation System and Method (Application Number.: 10-2022-0041279)
* Patent Registration: Automatic call answering method using smartphone and its system (Registration Number: 10-2397668)
* Patent Application: Al-based call system and method using voice control (Application Number.: 10-2023-0046776)

@ * Patent Registration: Automatic call response system using artificial intelligence chatbot (Registration Number: 10-2587501))
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Al-Website

NO.1 Al Communications Platform WISEAI

Moving away from the existing uniform homepage, Al technology is used to understand the intent of customers'

questions.

It is a homepage suitable for the Al era of briefing materials. It also serves as the main screen for the robots offered.

LG Electronics' guide robots are being distributed with our inference engine and Al-Page platform.

SSAM < SSAM @
] i W,
Cepe Amo W AEHF oy Erpen MEdo W A9 o

) &8

o =2 oy 232 =z oy

TAS o=

& Az 201248 Q

#012 M52 oE 322 go| WEne?
01 =8 st N
02 TEEd NE s g >
03 oI B2 A >
04 ME 23 SHENT >
05 ZEE A7 o >

@ =z AxzzaHg Q

© = HUB A|0j ZAL Ol SLICh

ARAS, MR, OFTHAIRS, oer, oK),

UukgoH (8l A, ng%
# IO ol 4sl= B2 (=
N
azazoy )(wa m) (Cozmon
L/ S D G B

®Logo Area

Hospital-centered homepage

®Menu icon area What you need is

It's all on the homepage.

®Search Area Find it and click on it

@Content area

Search results surface
Apply animation content
according to menu

Al - website

Customer-centrichomepage
If you just ask a question,
our hospital's professional teachers
We will find it at once and
explain it in an easy way.
Solve all the questions predicted
through the intent area at once!!

characteristics
Added PLAY& SKIP
button when applying
animation

The homepage shows detailed
information through several pages, but
customershaveto clickonallthe pages
tofind what they want, and itis difficult

toread, andin the end, they cannotfind

®lIntentions
Navigation Area whatthey wantand haveto consult
Additional Input for Wlth the hOSprtaI by phone-

Question Guide: Predicted
list exposure with next
question, quickly search for
the information customers
want

When customersenter theirquestions, Depth
You can easilyfind the answerwithoutany
questions, and you canunderstand
everything with one question by showingthe
nextintent that customersare expectedto be
curiousabout throughthe intentarea.
Inparticular, byintroducingChatGPT into
theinferenceengine, any questioncanbe
activelyanswered.

* Patent registration: A system that provides automatic query answering service on the homepage (registration number: 10-2351388)
* Patent registration: Intent-based question/answer service provision device and method (registration number: 10-2386898)
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BUSi ness Sca Ia b i I ity: AIOT NO.1 Al Communications Platform WISEAI

What is AloT? It is an abbreviation for 'Artificial Intelligence of Things' and is a service that combines Al and
Internet of Things (loT) technology into one,and can be applied to all industries and occupations in the future,
and plays a role such as guidance and repurchase through the global Al customer center 24 hours a day, 365
days a year.

- Al
customer

Apply Al Customer Center

and Design QR Build a lifetime customer center

By Product By Service Live Shopping Mall

Daewon Pharmaceutical’s
Jangdaewon is for your family’s
health

Meet Jangdaewon’s Al through the Al call and Al website.

AlE .
070-7070-6836 ' @ Al website

rﬁ ——— ——apr——
@I':Iﬁ —, ¢  @yche = ¢ @y ee

S bk N
l:r]'f"@' E 070-1234-5678
o / s -y @
= 1z 2

s
E"IOIEEIA Om y ,:‘ 4: 5 65 5
%& <M, AEE sy Eel 3 > et 3;’1'@
- B Vishesstaestonsd 8 9 = !l” . i
S, et n c } s mw
- YU0% YR IEXZ = = ) ) Tl e 2R S
*The QR URL redirects to the @ WISEAI E)7yThd Benefits and design for customer influx Marketing utilization through DB security

h i Il .
Jangdaewon shopping ma through QR production.

The Al platform provides various experiences such as product information, cautions,
discount benefits, Al product recommendations, reviews, and repeat purchases.
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Business Scalability: AIME Alpha

NO.1 Al Communications Platform WISEAI

AIME Alpha combines dementia diagnosis, Al face/voice recognition, and dementia R&D from the UK-DRI in the UK.
Al-based lifelong dementia care services

Diagnosis of dementia

Step 1
Customer Influx Al dementia
diagnosis

- MMSE-DS Test
(A test for analyzing
changes in cognitive
function in the early
stages of dementia)
- Pupil tracking

Pupil tracking

Step 2
Al Facial
recognition.
Voice
recoghnition

Al facial recognition and
motion analysis

Facial expression and
emotional analysis

Voice analysis (Tone, volume,
pauses)

Voice spectrum real-time
analysis

Korean/British
Medical
Cooperation

Speech and behavior-based
Diagnostics

Combining Mind Cafe's
psychological counseling
know-hows with King's
College's dementia R&D

5@

opsuy

Record your meals
You did not enter today's
meal records

Walk 2,000 steps

dementia
Step by
step care

Step-by-step treatment with algorithms
(inbound/outbound calls)
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Bu Si ness sca Ia b i I ity: Ai M I N G NO.1 Al Communications Platform WISEAI

Aiming is an Al-targeted marketing platform that helps new patients flow by supporting marketing
activities such as meta (Instagram, Facebook), blogs, and search advertisements by hospitals and clinics in
combination with Dent-On services.

. Ophthalmo Health Plastic Derma- Nursi Psychia. Korean il
S ursin i - Specialize
Dentistr /{ ogy Examinati Surgery tology g g Orthc;pedlc try Medicin d Hospital
Yy on Center Hert Clinic e
al

~

Related to the 10 medical subjects
To provide a customized products g —e
that customers need with Al

| o012

I P 2
-3 How is your teeth after dental treatment? D
AIMINGERS

2
D
MLINTE VTG SR LD

E LT RY

- AUV 10 S4B
@ e e n

L I R i o I =

We will take care of it so that you can receive it
tomorrow.

Alilio E2MiIR?
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Preparations for R&D_ Technology Special Listing in Progresswo. a communicatins platorm wisa

We are promoting the following preparations for the listing of special technology in 2025. Our platform is an
Al Communication Platform (AICP) platform for Al-powered communication.

In order to replace human-to-human communication with human-Al, we have advanced the technology for understanding
(judgment), communicating well (communication), and fast and accurate work processing (action) in order to understand
(judgment), communicate well (communication), and develop a pattern-based language reasoning engine technology that
considers multilingual processing specialized for human-to-Al communication.

< Key Core Technologies>

"Pattern-based language inference engine technology
considering multilingual processing specialized in
communication between Al and humans"

n Element Technology Name m

Pattern-based language reasoning engine
1 technology considering multilingual processing judgment
specialized for Al and human communication

RPA technology without APl connection Al
2 customer response and reservation reception
technology that can control the electronic chart
(EMR) of hospitals and clinics

action

Personalized chatbot technology that

3 automatically generates customized information Communi
and communicates with customers through cate
outbound/chatbots
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Preparations for R&D_ Technology Special Listing in Progresswo. a communicatins platorm wisa

We are focusing on developing a secretary service using Al conversation technology, and we are developing Al that
is smarter than humans.

Functional changes in AiME ................................................................................................................................................................. 'S

“ Al nursing secretary, functional secretary development
Based on our experience in introducing services in the medical field, we
Al Virtual assistant development are developing a caregiver for each disease. In addition, we plan to
gradually expand the existing professional groups (doctors, pharmacists,
AIIntemetTeIephone(AiVIE) We are developing a service that can be lawyers, tax accountants, etc.) to develop secretaries that can be used
answered by virtual assistants on various in various occupations. . ) )
Completed the first stage beta open, platforms. We want to provide diagnostic assistance and care services through
translated for overseas expc Al'is under research and development with disease-specific secretaries, and we want to provide more granular
acquired certification, (,ﬁ the goal of launching an Al virtual assistant professional secretarial services through function-specific secretaries.
Overseas branch establishm o that answers voice questions for each By realizing the development of Al platforms and services for active care
2[‘;_9{,3505% MODEL FOR SMALL Y, product by photo on the website, social of geriatric bra.in disease.s (centereq on.demer)tia ar}d Parkinson's
MEDIUM-SIZED BUSINESSES AND platform, home shopping, etc., as well as disease), we aim to provide dementia diagnosis assistance and care
SOLE PROPRIETORS THAT internet calls, by the end of this year. SRRSO 9EE EEIELe i tee: Dementia Diagnosis Assistance
COMBINES Al, ARS, CTI, AND CRM - . . and Care Services
L y ﬁ,-\ » Dementia Secretary
= q 0 .
ok * Parkinson's disease secretary
L =& . Q
. Al contact center (ARS+CRM+CTI market: number of ' = - ¢ Careglver fOf eaCh Of the tOp 10 dlseases

domestic and foreign businesses*20%*30,000 per month), e Al show hOStS, etc.

number of domestic business registrations 9,667,000 « Al virtual assistant (number of large domestic

(based on 2022 e-country index), difficulty in calculating and overseas shopping malls * 20% * 30,000 per month),

the'ﬂumber of overseas business ’elg.is”'f“io"s estimated 300,000 domestic online shopping malls

. ::::‘;;‘::i‘s"i:f::::::fw 6.96 trillion in sales (as of 2020 National Tax Service) « The number of Alzheimer's patients in the U.S. is expected to reach 65.7 million
= Estimated to achieve KRW 2.16 trillion in sales when 20% of in 2023 (Global Data, Mar. 2011) The global digital healthcare market is expected to

domestic and foreign online shopping malls are introduced reach $509 billion (about 610 trillion won) by 2027

Demand is expected to gradually increase as the number of nursing assistants

. . for each disease is gradually
Reduced Constructiomn T irm e T . >

SSAM AiU

12month =eeeeeeees » 3month -eeereeses > 1month Tmonth «eeeeeeees » 3Week -eeereenes > 1week
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AI system ConStrUCtion Status NO.1 Al Communications Platform WISEAI

Disease-specific Al system construction

Mocury In order to improve the efficiency of medical work and increase patient (customer) satisfaction,
Neck and lumbar disc patients using Al chatbot
Oriental Medicine we introduced a system that enables 24-hour consultation and medical response using the
Establishment of pre-consultation and post-care system Hospital Internet and telephone
Establishment of SSAM-Call / SSAM-Page-based customer To streamline the reservation process for medical insurance health checkup hospital customers technolo
response system for efficiency of customer reservation Medipium (patients, patients' families), we built a conversational Al solution-based SSAM_ Call Ministr g¥
process for medical insurance health checkups /SSAM_Page system Ty
Information and
L apollo _ _ . . . Communication
SSAM-Call/ SSAM-Page for Efficient Worker Health Checkups Health Checkup Introduced SSAM-Cagg / SSAM-Page system based on conversational Al solution to improve the (NIPA)

Utilization checkup process and after-care system establishment response system of hospital customers (patients, patients' families)

Center
SSAM-Call, SSAM Page to provide COVID-19 home treatment patients
Myongji Hospital Counseling, medical treatment guidance services, and online appointment management services
are provided.

SSAM-Call/ for Efficiency of COVID-19 Patient Care Process
Establishment of SSAM-Page-based patient care system

Multifunctional dementia care and medical assistant robots Korea Robot

Multifunctional dementia care and medical assistant robots Seongnam = Dementia Support: Accumulate singing data to helo patients with mild dementia Korea Industry
Development spread support project Medical Center . pport: . ging " .p P . . Promotion
= Transporting goods: Pharmaceutical delivery and inpatient goods delivery Agency(KIRIA)
R&D project to foster research-oriented hospitals KX;:;USL‘;:E:'EV gqa;r;cazgyﬁetﬁn;gruet?;a(lsir\;‘flc;Ln:/g?onpi?:rlxsis and guidebot delivery platform construction, patient-centered smart home care Korea Health Industry
(Advancement of digital health man.agement platform using Chungbuk National Establishment of a community-linked smart medical management platform, realization of patient self-management system Development Institute
personalized Al guide bot) University Hospital through the development of hyper-personalized Al guide bots (KHIDI)

Build alanguage-specific Al system Build Al systems at scale

Name language

Gachon University Gil
Tertiary Hospital Hospital, Eulji Hospital, Robot, Virtual Care Center
Myongji Hospital

Al-based medical support platform
Customer concierge service robot

Robot Medical Information
System Establishment

Eulji Hospital Korean, English

SSAM-Call, SSAM-Page,

Secondary Hospital Mochary Oriental Hospital HQ System
Through SSAM CALL platform
SSAM-Call System : :
construction JEl(Japan) = Korean, Japanese . export . . Safe Dentistry, Chicago Robot, RPA Reservation, SSAM-
Providing Al CALL service for Japan Primary Hospital Dental Hospital, Misoeye N
Eye Clinic Call, SSAM-Page

Scaling Al Systems by Industry

T S

Intelligent logistics collection, inspection, vision Etners Using vision recognition technology, photograph the items when collecting/ NIPA Core Industry Cloud
recoghnition, Al, integrated automation, S/W supply inspecting the brought items, Reduce the omission rate by providing and learning data Demonstration Project
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Major Competitors

NO.1 Al Communications Platform WISEAI

WiseAl is a company with expertise in the medical field and has the strength of providing a large number of
accumulated databases and artificial intelligence solutions that can be exported overseas.

Plunit
category MHIAAI PeopleLink Vibe Company (Saltlux Bridgetec
series)
q Talkbot Studio Selvy deep TTS . Son
solution Voice Studio Selvy Chatbot AlTelemarketer TARS Al Assistant Secretary ForCus
Sales 30.8 billion won 53 billion won in 10.2 billion won in 23 1.4 billion in 23 ‘30 billion won in (Saltlux '23 53.5 billion
in'23 '23 years years 23 years series) won
* Chatbot-based Artificial intelligence- Voice Bot responds to » Customizable such + Korea's first GPT ARS solution that
artificial based medical customers to promote as admin page development, two- language precisely verifies
intelligence big solution sales, and supports setting, scenario way conversation model to CRM and customer
data solution development and quality control through addition, etc. technology proven perform tasks transaction
service Auto QA Specific number, bycommercialization on mobile information and
Compet Artificial intelligence R&D mass transmission for more than 15 provides optimal
itors' capabilities possible/separate years answers
Development of artificial sound source and * National Cancer Customized
Advant intelligence solutions in time can be set Center 'National services such as
ages various fields Cancer Knowledge grade, age, gender,
Information-centered and region are
Artificial Intelligence- available, and
based optimized in
ConsultationChatbot connection with Al
ServiceEstablishment voice bots
: * About 10 billion Based on the Although telemarketers * 45Janguagesanda *  We provide not only Improving Bridgetechis a
1 contents experience of and agents are multilingual inference chatbots but also accuracy in company
I specialized for providing and separated, we are easy engine that can be answer services existing DB specializing in
1 hospitals/medical operating a storage to use because we are exported to more combined with voice. through Chat finance, and we
| fields Possession system to more than integrated into a unified than 150 countries GPT linkage provide Al services
1 of machine 3,000 hospitals and service that includes technology, that can be used in
1 learning results clinics in Korea, it consultation and collecting various fields such
i Compet (DB secured) has a sales channel outbound telemarketing learning data as medical, bio,
1 ition of » Expertisein the and a stable profit (marketing, sales in various robot, and logistics
| WiseAl field of artificial structure in the promotion, etc.). fields through (image recognition).
| intelligence medical industry. refinement,
i medicine related
1 patents
: pending
|
|
L
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MajOr COm petito rS NO.1 Al Communications Platform WISEAI

Major competitors are mostly focused on the built-in type for high-level hospitals due to the nature of AICC, which
requires reflection of customer requirements and linkage with infrastructure services. WiseAl has developed a
subscription-based service that reduces the construction period and cost based on its own technology, and can
provide services nhot only to senior hospitals but also to primary hospitals and hospitals by department.

By hospital size (based on number of beds) Solution Type

Construction Period / Cost :
A
i

Tertiary Hospital kt Enterprise kakaocloud

kt Enterprise  pERsONA a1
e maum.ai UNICN i
! UHICH ;

C PERSONA Al BROAD CnS . i
MaLum.an BROAD C”IS

Subscripti
o b >
i

Secondary Hospital

Small

Hospitals 76,689 units & 2J01=0j0[o}o]

& 2101=0f0[ofo]
Rate: 97.7% ,
Y \ 4
v
4—..». .c.o—> 4—..0. .o.o—>

Companies: Kakao, LG, Maum Al, etc.

' Companies: WiseAl
Main Features

Companies: Kakao, Maum Al, etc. Companies: WiseAl

Main type of supply: Built-in type Main form of supply: Entry-level . . Key Features ) . o

Size: 1y7pg3 (abopu'i 2,3% of tot);’IJ) Scale: 76,689 (about 97.7% of total) (1) It takes a long time to build and costs (1) Affordable price and can be supplied within 2 weeks
Estimated total market size of AICC Estimated total r_ngrket size of AICC in hospitals and clinics a lot to build ) o (2) Subscription-based method suitable for small hospitals
In hospitals and clinics: KRW 1688.2 billion : KRW 1688.2 billion (2) Supply to hospitals of a certain size or (3) No need for separate devices/equipment in SaaS form
Scale of secondary/tertiary hospitals: Primary Hospitals and Departments Total higher (2nd~3rd hospital)

KRW 537.9 billion (30% of total) :KRW 1.1503 trillion (70% of the total) (3) Physical space is required according

to the construction environment
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Company Vision & Values (Social Responsibility) - Your Al for you tounderstand-yous:«

Beyond work, to healing and treatment!

Al Customer Center (SAM), Al iIntemet Phone (Amy), Al Dental Care Platform (JU Denton),

Al Silver Care (AMIE Alpha), Al Targeted Marketing Platform (AIMING),
who understands you, for you, and the people who make your Al. WiseAl

People all over the
world can easily install
Al dissemination that
can be used

Al, which was difficult to
access due to the need for
expertise, time, and a lot of
money to utilize Al, can be
easily supplied at a lower
cost and can be easily used
by anyone.

Al pursues public interest
in connection with public
welfare services

By providing Al to public
welfare services, it connects
with social welfare services
such as nursing home
caregivers and community
centers, and eliminates
welfare blind spots through
continuous communication.

Counseling at school
and Providing friendly
Al at home

Inbound from schools,
kindergartens and
academies Providing
guidance using response and
outbound functions to provide
a channel of smooth
communication with families
and contribute to the
prevention of domestic and
social violence

Al service for the
socially
disadvantaged

Elderly people living alone, the
poor, orphans, the disabled,
etc.

ESG management practices
that fulfill corporate social
responsibility by providing
more easy-to-use and
affordable services for the
socially disadvantaged.

Al service that can
diagnose/care non-face-
to-face for each disease

Not only dementia, but people all
over the world

Specialist treatment for various
diseases Providing Al services

where possible.

Experts Top 10 diseases that can
be used for you

Al content development is being

promoted.

“We will move forward as a company that takes the lead in realizing social values in line with the policies of the era of daily Al nationwide."
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IFRS COnverSIOn and PA Preparatlon NO.1 Al Communications Platform WISEAI

We are preparing to switch to International Financial Reporting Standards (IFRS) for listing, and we are in the
process of conducting PA (Private Accounting) by an external professional agency.
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« Contract name: Consultation service contract for the introduction of intemational . Camamne:mehlsetﬂemﬂsuppoﬂaﬂemlau&mrmmﬁesavbe
financial reporting standards contract

« Purpose of contract: Initial IFRS application related to the introduction of IFRS *  Purpose of contract: Provision of financial settiement support and advisory services

« Contract Period: October 1, 2024 ~March 31,2025 « Contract period: September 30, 2024 ~ February 28, 2025
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« Counterparty: Samil PWC o Counterparty: Samjong Accounting Firm



Signed a sponsor contract for listing on the KOSDAQ market: - .caons pttorm wise

In September 2023, we sighed a contract with Korea Investment & Securities as a representative sponsor
for listing on the KOSDAQ market, and we are in full swing with an initial public offering (IPO) for a special

technology listing.
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o Contract name: Contract for selection of representative sponsor company for listing on M| AL Al SHIE(Ql-OF2HHEE 2)E HIE, Al szmlop:
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o Purpose of contract: Selected Korea Investment & Securities as the representative host o Source: (Newsis) WiseA|, selected as the organizer of Korea Investment & Securities...
company for listing on the KOSDAQ and performed the representative supervision work in IPO in full swing 2023.09.18.
promoting the listing on the KOSDAQ market.

o Contract period: September 18, 2023 ~ until the date of filing of the securities report INVESTOR RELATLONS 2025 | WisEAI 58

o Counterparty: Korea Investment & Securities



Promotion of participation in exhibitions NO.1 Al Commnications latform WISEA

We have participated in representative dental exhibitions/conferences such as the Korean Society of Oral and
Maxillofacial Implantology (KAOMI) and the Korean Society of Orthodontics,and are attracting great attention by
operating our own exhibition booths and promoting the DentOn service that helps hospitals operate.

By the end of 2024, it plans to participate in a number of major dental-related exhibitions such as the Korean
Society of Dental Prosthodontics and YESDEX.
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* Source: (Dental Newspaper) WiseAls Al customer management platform DentOn o Source: (Newsis) WiseAl, KAOMI Fall Conference and Dental Equipment Exhibition

has received successive favorable reviews 2024.10.21. Successfully Completed 20241014,
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